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1) Introduction 

a. what is a customer interface on the sensorProbe? 

The web interface includes a logo, customer name, product name and the Help Link. 

These can be changed to include custom details. 

 b. how to use this manual 

This manual aims to provide the user with a step by step guide on how to upload these 

custom details to the web interface of the sensorProbe.  

At the end you find a FAQ that covers common questions and problems you may 

encounter. If however you need any further assistance please don’t hesitate to contact 

our support team on support@akcp.com  

2) Setting up the custom web interface 

a. use the following SNMP set command to upload the Customer Name to the 
sensorProbes web interface: 

snmpset -m all -v 1 -c <community> <IPaddress> .1.3.6.1.4.1.3854.1.1.6.0 s "___________" 

mailto:support@akcp.com
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b. use the following SNMP set command to upload the Product Name to the 
sensorProbes web interface:  

snmpset -m all -v 1 -c <community> <IPaddress> .1.3.6.1.4.1.3854.1.1.8.0 s "___________" 

c. use the following SNMP set command to upload the Help Link to the sensorProbes 
web interface:  

snmpset -m all -v 1 -c <community> <IPaddress> .1.3.6.1.4.1.3854.1.1.7.0 s "__________" 

d. use the following SNMP set command to set the Display Logo on the sensorProbes 
web interface: 

snmpset -m all -v 1 -c <community> <IPaddress> .1.3.6.1.4.1.3854.1.2.2.1.59.0 i 1 

When  

<community> = the administrator password 

<IPaddress> = the IPaddress of the unit 

e. to update the logo on the web interface, first create your custom logo and save this as 

    a gif file. This file should be no larger than 150 x 40 pixels 

 

f. Download the latest firmware from our website, which will include the IPSet utility. The  

   IPSet should be version 5.6.3 or higher. 

 

g. Open up the compressed archive with the firmware, then click “Add” button, then 

browse to your logo file, select it, choose “Advanced” “Set password” enter pcka as 

shown below.  

 

 

http://www.scangaule.com/help/scanway_ep2/
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h. You will now see your logo file in the compressed file with the *.  
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i, using the IPSet utility, run the firmware update on the sensorProbe  

Open IPSet, then choose the “Firmware Upade” option, enter you units IP address, enter 

your units administrator password. Or public if you do not have one. 

Browse to the firmware file, choose it, then click the “Open” button as shown in the 

screen shot below. 
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j. Click the update button. 
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Note: the sensorProbe will continue to display these custom details unit the firmware is 

updated. 

 

  


